
AAMHHIIC TPAIIUIT MYH I,IqUTIAJIbHO I O OE PA3 O B AHI,I^fl
rOPOA APMABPIP

06 nsyueHu' o6rqecr'e'Horo MHeHHfl o KaqecTBe
oma3aurrfl odpasonaTeJrbnbrx ycJrtrr

B qenrx opra'u3all[H Hsyqenna odulecrBeH'oro MHerrurr rr olpeAeJreH'f,ypoBHs yAoBJIerBopeHHocrLI norpe6ureJltMu KaqecrBoM ycJryr, oK€r3ErBaeMhrxopraHllBauIr'flMld MyHl{IlHnalrnoft cHcreMhl o6pa:onauurr ropoAa Apuanrapa H BcoorBercrBHH c IIpLIK€I3OM yupaBJIeHI,IrI o6pasonall.r.n aAMr,rHgcrp ar\HHMyHHr{HnarlbHoro o6pasoraHHt rop_o4 Apruanup or 5 ceurx6px 2013 rola Jr,lb 750<<O cosAaHur4 npu ynpaBnegw o6p*o"u"* 
^aAMr.rnucrparlur{ 

MyHrfrlunilrbHoro
o6pa':oranu-r ropoA Apruanup 

-o6rq..""e'Horo 
coBera AJr, ,,poBeAeHHsHe3aBHcHnaofi oqeuKH KaqecTna pa6oru opraHrmaqufi, ora:lrBaro[urx coru4€r.Jr'HbreycnyrD) rI p ]r K a 3 br B a ro:

l' vrnepgurr lloloxerule o nop4A*e Hsrre'rur oorqecreeHHoro MHeHHfl oKallecrBe oKa3aHH-s o6pasonareJlbuhlx ycnyr DryHr.rrIH[rurEHbrMH
o 6pa: onare'rbHbrM' opraHr.r3arl HflMH (aanee - rlonoNenue) (npnnoNerme).

2. Mynuqnnrurb'oMy K€'.eHHoMy yqper(AeH'rc <<Arrecraq'oHHo_
Al{arHocrLr.recKufi rleurp> (E.8. gepeuona) :

l) paspaoorarb TeKcrbI aHKer, I'IncrpyKruro Eo 3anoJrHeHr4ro agKer, 4opruryorr{era o pe3yJrbrarax aHKerlrtpo*annfl nlrfl npoBeAeHlr.fl cortrHoJrornqecKoro
HccJIeAoBaHVfl' po4urenefi (saxouurx rrpe.qcraBrarenefi) o6yrarorquxcf, H
BOCII}ITAHHI4KOB AOIUKOJIbHbIX O6PASONATEJIbHbIX OPTAUNSAqUfi,
o6rqeo6pasoBareJrburrx opraunraqrafi, oprannaaqgfi AorroJrHgreJrbHoroo6pa:onau'15' 14 Ha\paBlrrb B sJIeK poHHoM Bkrre n o6pa:onarerrbHhre opralrr*arlr.r'
ao 20 4erca6pa 2An roAa;

2) opraurcoBarb [poBerenne on-line onpoca uo paspa6otannuu reKcraM
aHKer uorpeGrarelefi o6pasonareilbHblx ycnyr na cafire y.rp*n."lu o6paso BaHHfl,c 1 Senpzurn}}I4ro,qa no I vrapralAl4i"al;

3) nponectn o6pa6orxy MarepHEuIoB a'KerprpoBaHrrr H noAroroBlrrb
cBoAHyro aHaJrHTuqecKyro r.rusopuaquro no pe3yJrbraraM qpoBe.qeHHoro
aHKerupoBaHr{.fl B cpox lo Z0 Mapra ZAru roAa;

4) o6ecne.rr4rr cBoeBpeMeHHocr' kr AocryuHocrb uuQopuaqvru rop*yJlbraraM npoBeAeHHOfO aHKerHpoBaHH.fl rIpH npoBeAeH]rr4 e)Kero,4Horo

YTIPABJIEHPIE OEPAS OBAHI4JI

NPIIKA3

r" Apnraaup
Ns 1022



orrpeAeJreHrrrr pefiTr,rHra o6paronareJlbHblx opranusaqr,rfr Ha 3acel.arrvru

o6qecrseHHoro coBera rro He3aBucuruofi cklcreMe orIeHKI4 KarlecrBa o6pa^ronaHux.
3. Pyrono4nreJrrM o6pasonareJlbHbrx oprannsaqr,rfi MyHLIIILI[alrnoft

crrcreMbr o6pa:onaHr{fl ropoAa :
1) opraHlr3oBarb u rrpoBecrLr aHKerr{poBaHl{e po4nrelefi (saronnrrx

2) rrpeAcraBr4rb
cBoAHyrc un$opuaqnro

.W

rrpeAcraBurenefi) o6yraroqvIxefi,r4 BocrrIltraHHI4KoB, HaupaBneHHoe Ha orIpeAeJIeHrIe
ypoBHf, yAoBJrerBopeHHocrrr norpe6uren-flMu'Kaqectsorvr o6pasoBareJlbHblx ycnyr

corrracHo yrBep)KAeHHoMy llonoxeru4lo, B cpoK 4o I Qenpats.20I4 roAa;

oneKTpoHHoM Brr.qe corJracHo yrBep)KAeHHoMy lloroxenuro B cpoK ao 10 Qenpanx
2014 roAa;

3) o6ecue.rurr yqacrvre po4zrerefi (aaronnrrx npeAcraBratelefi)
o6yraroqvrxcfl. tr BocrrrrraHHrrrKoB s on-line olpoce no aApecy cafira yIrpaBJIeHLIt

o6pasonanua a1MtrHrrcrpaqrlr MyHlrqulaJrbHoro o6pasonaHl4f, ropo4 Apnaanup c 1

Senpau 2014 roAa uo I uapra2Ol4 roAa.
4. Konrpolr 3a BbrrroJrHeHr4eM Hacro.f,rrlero rrprrK€tsa Bo3JIolKIlTb Ha

3aMecrrrreJrr HaqalbHuKa ynpaBneHut o6pasonanur aAMrlHI4crpar\r4rt
MyHrrrllrnarrbHoro o6pasonaHl{rl ropo4 Aprr,rannp n.IO. Trcaueny.

5.Ilpura: Bcrynaer B cuny co AHI ero noAnvrcaleufl.

Ha.ranrHrK yrrpaBn eHnfl. o6pasoBanur
aAMUHrr CTp ArI'Ur4 MyHLTTIV il aJI bH O f O

B MKy <<ArrecrauuoHHo-ALIarHocrllqecruft IIeHTp>
rro pe3yJIbTaTaM upoBeAeHHofo aHKeTLIpoBaHvrs. B

flpoerr rroAroroBJreH 14 BHeceH:
3aMecTuTeJreM Haq€LrrbHHKa yIIpaBn eHlrs
o 6p as on a:rtufl , aAMuHkT crp arrvrvr
MyHrrrlu[€rJrbHoro o6pasonanzr
ropoA Apuanzp

,W
JI.IO. Tra.{eeofi



TIPI4JIOXEHI4E
K [pr.rKa3y yrrpasJreHr{fi o6pasonanur

a,qMr.rHlrcrpaqr,ru MO r. Aprrla.uup
or 20 nox6pr 2013 rorcNs 1022

IIHOIO MHEHIIfl

o KaqecrBe oKa3aHEfl . oopa3oBareJrbHbrx ycJryr
MyHrrrI[[aJrbHbIMrI odpa3oBaTeJrbHbrMrr opraH[3arlrrfl Mrl

l.O6ulue rroJro?r(eHr{fl
' 

1.1. flonoxeHl4e o noptAKe I{3) IeHr4r o6qecrBeHHoro MHeHr4r o KarrecrBe
oKa3aHI4rI o6pasonareJlbHbD( ycJlyr MyHurlunarrbrrbrMt4 o6pasonareJrbHbrMLl
opraHLrcar\uflM.r.' pa-spa6otaHo B coorBercrBr,rr{ c [ocraHoBJreHneM IpanurelbcrBa
Pocczficrofi Se4epaquu or 30 Mapra 2013 ro4a J{b 286 (O SopruupoBalnu
He3aBrlcll[uoft oqenKu Kaqecrna pa6orhl opraHr4saryuit, oKt]3brBuuoqrlx corlr{alrbHbre
ycJIyrID), Ilonoxenueu o6 o6qecrserrHoM coBere rrpu yrrpaBneHvru o6pasonaHnx

, a4:MnlJvrcrpaqn u MyHI,IqnlaJIbHoro o6pasonaHr4f, ropo4 Aprraanr 4p Nrfl rrpoBeAeHr4fl
He3aBncI4uofi oqenKl4 Kaqecrua,pa6orbr opraHweaqnfi,, oKa3hrBaroqux corlnaJrbHbre
ycnyrl,D>, yrBep)KAeHHbIM nprlKa3oM : yrrpaBJreHvrs, o6pa:onanufl aAMtrnucrpa\pwr
MyHrIIIWuuIbHoro o6pasonaHl{s.ropog Apivranup or 5 cenrx1pt 2013 roAa J\e 750.

1.2. lloloxenlre onpeAeJrf,er rropf,AoK, cr4creMy opraHLrcarlr{kr
I'I npoBeAeIJI/fl, I4ccJIeAoBaHuir IIo BonpocaM oKa3aHr4f, MyHuqu[€urbHbrMH
o6paronareJlbHblMl4 opraHu3arlr{f,Mz o6paroBareJrbHbD( ycJryr, lpeAocraBrseMbrx
rpaxAaHarvr (4zuree - ilopxgor).

2. Ile.ur rr 3aAarrn tl3yqeHrlfl o6uqecrneHHoro MHeHrrfl

2.1. I{emro 
"urto"rqa.o 

floprgra tBnrerc.f, o6ecueqeHue or4pbrrocrLt Ll
AocryrlHocrll IEHQoprvraqull o .qeflTeJlbHocrr{ o6pasonareJrbHhrx opranzsaqllfi,
orIpeAeJIeHIle eAnHoro MeroAoJrorr4rrecKoro rroAxoAa K oqeHKe ypoBrrf, u ycloriutrt
o6ecue'reHl4f, rlorpe6nocrr,r HaceJreHHeM ropoAa n o6pa^:o-saremHbrx ycJryr-ax.

' 2.2. OqrosHbre 3aAarrH. IIpoBeAeuldfl,collr4olorzqecKoro rlccJreAoBaHus,:
1) MoHrrropr4Hr ypoBHsr yAoBJIerBoBeHHocrIr HaceJrenufl. KarrecrBoM

o6pa"ronateJlbHblx --ycnyr;-.-.oKa?blp-a.qM-b-Ix .g6pa3oBa-reJrbHbrMu opraHrrcaqvlflvrr
MyHI{IIr4na.JrbHoro o6pasonaHrlfl ropo4 Aprvranup;" -

2) BBTIBJIeHI{e Qarctopor, BJI}ItIoqr4x.,Ha ypoBeHb yAoBJrerBopeHHocrr.r
HaceJreHkrrl KarlecrBorvr o6paso Ba:aufl.

3) oupeaeneHlle crerIeHI,I coorBercrnzr o6pa:oBareJrbHbrx ycJryr 3arrpocaM'v 
oxfliIAaHLItM o6yvaroqvlxcfle BocnLITaHHnKoB, po4zrelefi (sarounux

npeAcraBrarelefi), noJrfrarenefi ycnyr ,

4) paspa6otra peKolleHqar\ufi , tro roBbrrrreHr,rro sQQerrunHocrLl
AetreJlbHocrll o6pasorareJlbHblx oprauusaqzfi rro oKa3aHr{rc o6pasonareJrbHbrx
ycJryr;



5) pacurupeHrre ;vttacrars. o6rqecrseHHocrr,I B oIIeHilB ankru AetreJlbHocrLl
o6pasonareJrbHbrx oprannsaqufi .

3. HaupaBJreHrrfl n rroprAoK rr3yqenlrq o6qecrBeHHoro MHeHlrfl

3.1, I,Isyre{Te..oq._Iqea{j?,:-e,Llj MneHIrn;iiaq'erlerui o KaqecrBe oKa3aHHt

MyHr,rqurarrbHbrx ycryr, np-eAocraniiHenartx NryI{rrIIHn€uIbIrbrMLI o6pasonateJlbHblMl4

opIaHLr3arlvIfl][''[u, ocyqecrB ltrrer.cfl, o6pasonareJlbHblMll opraHlr3allwlie'dvr)

yrrpaBneHvervr o6pasoBaHr,tr aAMr{Hrrcrpar\uLr MyHI,IqunaJIbHoro o6pasoraHlrf, ropoA

Aprraanup, o6rqecreeHrrbrM coBeroM upI,I y[paBJIeHrIr{ o6pa":onaHvs, AIts, upoBeAeHI,IrI

He3aBrrcuuofi oqeuKr{ Kaqecrna o6pa-:o Balavlfl.
3.2. OcnosaHzeru AIrs. orrpeAeJleHvfl, Hanpannenufi LI3yreHHt MHeHat

HaceJreHr4fl cJryxgT
(lrynnquu€llrbHbrx

yrBep)KAennrrfi leperreHb MyHuqunaJIbHbD( ycJlyr

saaauuit), .npeAocraBJl{gyblx- _ o6pasoBareJIbHbIMI{

opraHrl3arlnsMvr B coorBercrBkrtl c r4x rIoJIHoMotrI{tMLI (ocnonnrrun BI,IAaMI

AE'TEJIbHOCTII, 3AKPEINEHHbIMI{ B }TIPEAUTEJIbHbIX AOKYI\,ICHTAX).
3.3. OcHosHsrN,r[ HanpaBJreHHirMI,[ Lr3]nreHlar MHeHI,IJI HaceJIeHLIfl rlo

' BO[pOCaM OKa3aHI[f, IvryHrIqUIIaJIbHbIX yCJryr fl BJtf,rOTCt :

1 ) y4onnerBopeHHocrb Kaqe.cTPoM AoIIrKo+;Horo q-6pasonannr;
2)y4onnerBopellEec1L-{e:ggfB-gy_9-quleroo6pi,azonauut;
3 ) y4onnerBopeHHocrr xa.recrBoM AorIoJIHureJIbHoro o6pas oBantrfl.

3.4. VIzyteHlre o6qecrseHHoro MHeHr{f, laaceneHns. o KaqecrBe oK€BaHI4t

Nryr{r4rIunaJrbHbrx ycJlyr, rrpeAocTaBJUIeMbD( o6pa-:onareJlbHbIMIl

opraHll3a rlvInvrvI, [poBoAI{Tcr n tpoprvre aHKerLtpoBaHl,[fl .
flepuoguqHocrb rIpoBeAeHLIt aqKerl,IpoBaHr.tt He pexe I pasa B roA.

3.5. Ifrfl rrpoBeAeHrr.r aHKernpoBaHwfl. rlcnoJlb3yrorct reKcrbl aHKer 14

r,rHcrpyKrlr4H rro nx 3arroJrHeHI,IIQr. rr.geac{aB,qgHHbrx B IrpI{Jro}KeHLrr4 K AaHHOMy
flonoxenpto.

3.6. l/lr.yteHars. MHeHr{fl HocoJroHlr.r npoBoAf,rcs B Qoprr,re on-line orpoca

norpe6urelefi o6pasorareJlbHbrx ygJIyI na ga{rg. yrpa.PJleHur o6pa.soBaHnfl,.

3.7. Pesynrramr 
'direrupoB,arrvts. 

rpeAcraBJltrorcfl B Qopnae
aHatrvrn.crecKoro ortrera, coAepxarqelo unSopuaqzro o6 o6qecreeHHofi oIIeHKe

KaqecrBa oKa3brBaeMbrx r\,ryHuIIHnaJIbHSlX O6paSOq?TgJIbHbIX yCJIyr.

3.8. Pesy'lrraru-_ aHKerr4poBaEurs, . yglrTblB€tr)Tcfl Ha 3ace4aH.uvr

o6qecrseHHoro coBera no r{e3aBucuytoit cucreMe oIIeHKH KatlecrBa o6pasonannr

IIo olpeAeJreHr.rro pefirnnra o6pasonareJlbHblx opranusaqufi .

4. YqacrHrrKu corluoJrorrlqecKoro lrccJreAoBalrlrfl rr rrx o6qgaHHocr[

4.1. Koop4r,rnaropoM rrpoBeAeHr{fl corluoJronrqecKoro }IccJIeAoBaHvlfl.,

HalpaBneHHofo na o[peAeJreHrre, ,- ypoBrlt yAoBJIeTBopeHHocTI4 HaceJIeHrIt

KaqecrBoM o6pasonareJrbHbrx ycryr, Bblcryrlaer ynpaBJIeHI4e o6pasonanur

aAMI4HI4crp a\Hr4 MyHI{IIz lr aJI bH o ro o 6pa.r onaru4t I'opoA Apnr anup.

Koop4unarop pazpa6arbrBaer HopMarI,IBHbre AoKyI\,IeHTbI no opraHrt3ar\vrvrr4

npoBeAeHr4ro coqnoJrofLrrrecKoro,rrccJleAoBaH.vIs,, ocyuecTBJlseT KoHTpoJIb 3a ero

, rrpoBeAeHLreM, rrplrHlrMaer peIrIeHI4g- 40 ero pe3yJlbraraM.



Oueparoporvr coqrroJloruqecKoro LrccJreAoBaHvrfl, flBIrnercfl,
MyHrlqunaJrbHoe KEtseHHoe frpexAeHne <<AmecraqriroHHo-AtrarHocruqecrcvit
IIeHTp), o6ecue.rusapqvfi opraHlr3arlLIoHHo-MeroAtrqecKoe v rexHoJrorr{rrecKoe
c oup oBoxAe Hr4 e co qrroJrorl'{.-ga qKpIa;.LIg g.49, Ap-n a.HI{-i.=,., : . : .., _

1) paspa6arbrBa€T:. ..?,IIK9TH,, ,,,W4 tnpope.{eHrall coqlroJrorurrecKoro
LI CCIeAOB a]fl:uts, KOppeKTr4pyeT UX rro Mepe neo6xo4l,rMocTtr ;

2) KoHcynbrr,rpyer o6pasonareJlbHbre opraHrrcarl[u ro BolpocaM
'opl'aHr43ar\r4!rrrlpoBeAeHrr{aHKeTLrpoBaHHl;

3) opraru.r3yer rrpoBeAeHue on-line orpoca no paspa6oraHHbrM reKcraM
aHKer lotpe6urenefi o6pasonareJrbHbrx ycJryf na cairre ynpaBJreHus. o6pazoBaHus;

4) o6o6ulaer nn{opuaqnro, rroJrfreHrr-yro or opraHusaqzfi, u roroBrrr
aHaJrrTr4rrecxufi orrrer, co4epxaquft nuQopruaquro o6 o6qecrseuuofi orIeHKe
KarlecrBa oKa3brBaeMbrx MyHr,rrlr4[aJrbHux o6pasoBareJrbHbrx ycJryr;

5) o6ecnequsaer cBoeBpeMeHHocrb u AocryrrHocrb uuQopuaqnu ro
'pe3yJlbraTaM [poBeAeHHoro pYKefl,rPoB?H,ufl... rpu npoBeAeHLrr{ exeroAHoro
onpeAeJleHrrfl pefirunra o6pasonareJrbHbrx opragusaqzfi Ha saceAaHkrvr
o6qecrseHHoro coBera rro He3aBr4crn{oft er,rc-TeMg orIeHKu KaqecrBa o6pasonannx.

4.3. OtnercrseHHblM rIcnoJIHI{TeJIeM corlr{oJrorr4rrecKoro uccJreAoBaHvrs.
tBJltrercfl pyKoBoAr{TeJrb o6paronarenrnofi opraHrr3arluz, roroprrfi :

1) orpe4eflf,er Jr]rq, orBgTcrBeHHhrx 3p rrpoBeAegr4e aHKervrpoBaHns., vr vD<
o6xrannocru;

2) orpe4enxer KoHKperHbIe gpgKq _rlpoBgAeHr{fl aHKerupoBaHr{f, B
coorBercrBvrvr c rrpr4Ka3ou VO;

3) opraHr,r3yer npoBeAeHue aHKerr.rpoBaHtrr pognrelefi (earonnrrx
[peAcraBzrerefi) o6yraroqvrxcfl, [r BocrrrrraHHr,rKoB, HarrpaBJreHHoe Ha onpeAeJreHue
ypoBrrfl yAoBnerBopeHHocru uorpe6uter.f,Mr,r KarrecrBona o6pasoBareJrbHbrx yciryr;

4) upe4craB:rrrer onepqlo-p1,,q..gggonorflqecKoro prccJreAoBaHr4lr cBo.4rryro
unsopuaqnro no pe3yJrbraraM npoBeAeHHoro anierrapoBalr4fl. B oJreKTpoHHoM
Br4Ae;

5) o6ecue.ruaaer ytracrue
o6yraloqLrxcfl Lr BocrrlrraHHr{KoB B
o6pa":onanuxl

6) orpalKaer pe3yJrbrarbr

po4nrerefi (raronnrrx rpeAcraBurenefi)
on-line onpoce rro ,a,Apecy cafira ynpaBJreHr{f,

aHKeTI{pOBAHUfl, B OTrIeTe O BbIIIOJIHeHUU

MyHl{q[nalrbHoro 3a4a:rkrfl. 3a orqerHufi Quuanconrrfi ro4;
7) 4ono4ur p$yJrbrarbr rpoBeAeHHoro aHKerr/rpoBaHtrfl, Ao cBeAeHr{f,

o6qecrneHHocrrr;
8) ilpLrHr{Maer Mepbr, HarrpaBJreHubre Ha rroBbrrrreHue ypoBHfl

yAoBnerBopennbcu4 HaceJreH'r{tr KaqegJBorr,r o6pasoBareJrbHbrx ycJryr, oK€l3brBaeMbrx
opranusaqzefi. r

4.4. PecuonAeHTaMr,r coqi,rororuqecKoro uccJreAoBaHr4s., orleHr,rB€uorqrrMu
KarlecrBo o6pasonareJrbHbrx ycnyrr rBJrrK)Tcr :

1) n 4ourKoJrbHbrx o6pasonareJlbHblx frpexAeHvritx- poAr,rreJrr{ (sarcounrre
rlpeAcraBurenz) BocrrETaHHr4KoB o6pa:onaremnofi opraHprcarluu;



2) B o6qeo6pasoearemrfiD( qrauiCIarfum - poAureJrr,r (saronrnte
npeAcraBurerm) ysary{xcr: I - XI K,raocoB o6paronarenrnofi oprarrrr3aqr,rr;

3) B opnaHu3arlr4ff Aonormrerrnoro o6pasonauna Aerefi - po'4{TeJIE
(sarounrre trpeAcraBr,rrenz) frarryD(cx ruoSoro Bo3Bacra,

PecuonAerranru,r coqpro:roru.r._Erono uccJleAoBanavffi. Moryr Bbrcr)ruarb
rrJreHbr o6qecrremordr.coBera;-.@.i;fibgbdnoffnrofi oqeHKrr KaqecrBa

,pa6otrr opmmsalgfi, oK&|brBarorTn(- corp{alrsrie 'ycJryru, B qpeAeJrax ID(
nonHouowd.

Pecuou4eur, orleHusalgn{Hf KaqecrBo o6pasosare6Hofi ycJryfu'
sHaKoMr{Tcr c nopfltroM rIpoBeAeEEf, aHKeTLrpoBaHVA r,r [paB[rJraMH 3aloJrlreHl4fl
aHKeT; CBOeBpeMeHrrO [epeAa€T 3arroJrHeHrrFo aHKeTy oTBeTcTBeHHoMy
IICTTOJIHLITEJIIO.

Ha.ranrHprK ylpaBJrenrrf, A.A. Toscrorsr


