YIIPABJIEHUE OBPA3OBAHUS
AIMUHHUCTPAIIAY MYHULIUIAJBHOI'O OEPA30OBAHUS
I'OPOJ APMABUP

ITPUKA3

or 20.11.2013 1. Noe 1022
r. ApMaBHp

OG6 n3ygennn o6iecTBEHHOr0 MHEHHS 0 KAYECTRe
OKa3aHHA 00Pa30BaATENbHBIX yCayr

B nensx opranusanuy msydenus o6mecrsenHoro MHCHHUSA U OLpeHeICHHs
YPOBHS  yJIOBIETBOPEHHOCTH ITOTPEGHTENAME KaueCTROM YCIYT, OKa3BIBa€MBIX
OPTaHH3ALMAMH MyHUIHNATBHOK CHCTEMBI 06pa3oBaHms ropoga ApmaBupa H B
COOTBETCTBHM  C  NPHKA30M  YNpABICHHS  O6Gpa3OBAHHS aIMHHUCTpAIAH
MYHUIIMITAJILHOTO 00pa3soBaHus ropos ApMaBHp OT 5 ceHTs6pst 2013 roma Ne 750
«O cosmanum mpu ynpasnexuu 00pasoBaHys aIMUHHCTpAaLUK MYHHIUNATEHOTO
o0pasoBanus  ropox ApMaBHp  OBIUECTBEHHOTO cOBeTa  JyIs IIPOBEACHUS
HE3aBHCHMOH OLIEHKH Ka4eCTBa PaGoThl OpraHm3aLit, OKa3BIBAIOIINAX COLHATBHEIE
YCIYTU» P U K a3 Bl B a IO; :

1. Vreepmuts ITonoxenue o NOpAZIKe HM3y4eHUs OBIIECTBEHHOr0 MHEHHS o
KayecTne OKa3aHHs 00pa30BaTeNBHBIX ycyr MYHUITHITAIEHBIMA
00pa3oBaTeNbHBIMH OPraHU3ALHAMH (manee — ITonoxenue) (npunoxenue).

2. MyHuunatsHoMy Kd3CHHOMY  YYPeXOCHHIO  «ATTECTALHOHHO-
 AAarsoctaueckuii ueHTp» (E.B.Yepenosa):

1) paspabotare TekcTsI aHKeT, MHCTPYKLHIO IO 3alIONHEHHIO aHKET, (hopMy
OTHETa O pesynpTaTaX aHKETHPOBAHHA IS IPOBEHCHHS COLMOTIOTHIECKOTO
UCCIIENOBaHUs.  poxuTeneit  (3aKOHHBIX npeicraBuTened) obyuaromuxcss u
BOCIIUTAHHHKOB JIOLUKOJIBHEIX 00pazoBaTenbHEIX OpraHU3aluii,
0011e06pa3oBaTeILHBIX OpraHu3anmii, OpraHH3aLWii JOTIOTHHTEIFHOTO
00pa3oBaHHs ¥ HANPABHTH B SIICKTPOHHOM BHUJIe B 00pa3oBaTe/bHbIe OpPraHU3alUy
no 20 nexabps 2013 roza, : -

2) opranusosars nposegeHre on-line ompoca 1o paspaGoTaHHBIM TEKCTaM
aHKET noTpebuTeneit 0GpasoBaTENBHBIX YCIYT Ha caiiTe ynpaBieHHs 06pa3oBaHHsA
¢ 1 depans 2014 roxa o 1 Mapra 2014 roya;

3) mposecrn 06paboTKy MaTepHaioB QHKETHPOBAHUA M MOATOTOBUTH
CBOIHYIO aHAITUTHYECKYIO HHOOPMALMIO 110 pe3yaBTaTam IIPOBEICHHOTO
aHKCTHPOBaHHUs B CpoK 10 20 MapTa 2014 roga; -

4) obecmeunTs CBOEBPEMEHHOCTH W AOCTYIIHOCTE ~ HHOPMAaLKH 10
Pesy/bTataM IPOBEJICHHOrO aHKETHPOBAHHS MNPH NPOBEAEHHH EKETONHOIO



_OIIpeJIeJieHHs]  pedThHra oOpa3oBaTENBHBIX  OpraHM3alMidi Ha  3acefaHuH
OOIIECTBEHHOTO COBETA [0 He3aBUCHMOM CHCTEME OLIEHKH Ka4ecTBa 00pa3oBaHusl.

3. PykosoguteinssM  00pa3oBaTeNIbHBIX OpraHU3alMi  MyHHIUIIAIBLHOM
CHCTEMBbI 00pa30BaHMs ropoaa:

1) opranm3oBaThb W IPOBECTH aHKETUPOBAaHHE pOAMTENEH (3aKOHHBIX
IpecTaBuTeNei) 00yJaroIuXcsi ¥ BOCIUTAHHUKOB, HAalIPaBJICHHOE Ha OIpEICIICHHE
YPOBHS YOBJIETBOPEHHOCTH TOTPEOUTENIMHU "KaueCTBOM 00pa30BaTelbHBIX YCIIyT
coracHo yrBepxkaeHHomy Ilonoxxenuto, B cpok no 1 despana 2014 roxa;

2) mnpeacraButh B MKV «ATTECTallMOHHO-AUATHOCTHYECKHH IIEHTP»
CBOAHYI0 HMH(OpPMALHIO IO pe3ylbTaTaM IPOBEIEHHOIO AaHKETHPOBAaHHS B
3JIEKTPOHHOM BHJIE COITIACHO yTBepXkaeHHOMYy [lojoxeHnio B cpok 10 10 deBpans
2014 rona;

3) obecmeunth yuyacTHe poOAWTeNield (3aKOHHBIX IIPEACTaBHUTENEH)
o0yuaromuxcsd ¥ BOCIIMTAHHHKOB B on-line ompoce mo ajpecy caiiTa ynpaBleHHS

- 00pa3oBaHMs aJMMHUCTPAIMH MYHHULHIIAIFHOTO 00pazoBaHus ropol ApMasup ¢ 1
¢eBpans 2014 roxga no 1 mapta 2014 rozna. :

4. KoHTposb 3a BBIIOJHEHHEM HACTOAIIECTO IIPHMKa3a BO3JOXHTh Ha
3aMECTHTENs  HauajJbHHKa  YIpaBleHHS  oOpa3oBaHUS  aJMUHHCTpalHHd
MYHHIIMIIAIbHOro 06pasoBanus ropol Apmasup JLIO. Tkauesy.

5. Ilpukas BcTynaeT B CHILY CO JHS €ro IMOAIHCaHus.

HavanbHUK yHpapieHus o0pa3oBaHust s ;b

aIMUHUCTPALMH MyHHIUIAIBHOTO (%/%

o6pa3zoBanus ropox ApmMaBup v

IIpOeKT OATOTOBIEH U BHECEH: _

3aMecTHTeNeM HaYaNbHUKA YIIPaBIeH s

' 06pa3oBaHus aMUHICTPAIIHH J '
MYHHLHIAIEHOTO 06pa30BaHus %}/

ropox ApmaBup

JI.LA. ToBCTOJISIK

JL.IO. TkaueBoi



ITPUJIOXEHUE
K IIpHKa3y yIpaBJIeHUs OOpa3oBaHHS
-agmuHucrpanud MO r. Apmasup
ot 20 Hoa6ps 2013 roma Ne 1022

IoJsoxkenue o NOopsaAKe HIYHUCHHSA OﬁI.IIBCTBeHHOl"O MHeHnus
0 KayecTBe OKa3aHusl 00pa3oBaTeLHBIX yCIyr
MYHHIIHIIAJbHbIMH Oﬁpa30BaTeJ'lebIMﬂ OpraHM3alusaAMH

1.001mHe mosioxKeHus!

1.1. ITonoxxeHue o mopsiaKe U3y9IeHHS OOIIECTBEHHOTO MHEHHUS O KadecTBE
OKa3aHusi 00pa3oBaTeNbHBIX YCIYT MYHULMNAIGHEIMH  00pa30BaTelbHBIMU
OpraHU3alMsMKU Pa3paboOTaHO B COOTBETCTBUM C HOCTaHoBjIeHHMeM IlpaBUTeNBCTBA
Poccuiickolt dexepamuu or 30 mapra 2013 roma Ne 286 «O dopmmpopaHum
HE3aBHCHMOM OLICHKH KauecTBa pabOThl OpraHM3alyii, OKa3bIBAIONMNX COIHATHHBIE
ycayrm», IlonoxeHnem 06 OOIMIECTBEHHOM COBeTe IPH yNPAaBICHHM 06pa3oBaHHs

. IMUHICTPAlld MyHHLHUIAIBHOrO 00pa3oBaHus ropoJ ApMaBHp Ul IIPOBEICHHS
HE3aBHCHMOM OLICHKH KadecTBa pabOThl OpraHM3alHii, OKa3bIBAIOIUX COLHATBEHBIC
YCIyTH», yTBEp)XXIACHHBIM I[IPHKA30M - YIPaBICHUSA 0Opa30BaHUS aJMHUHHUCTPALMA
MyHHLUIAIBHOr0 06pa3oBaHus. ropog ApMaBup oT 5 centabps 2013 roma Ne 750.

1.2.  IlomoxkeHwe  ompejenseT MOPSNOK, CHUCTEMY  OpTaHH3alliH
U IPOBEJCHHSA WCCICHOBaHHM 110 BOMPOCAaM  OKa3aHWA MYHHUIMIIAILHBEIMH
06pa3oBaTeNbHEIME OpPraHU3aLUAME 06Pa30BaTENBHEIX YCIYT, NPeIOCTABISEMBIX

. Tpaxkpanam (masee — [lopsmok).

28 I.[e.nb H 321291 nsyqemm 0o01LIecCTBEHHOT0 MHEHHS

2.1. LIeJIHo HaCTo;nuero Hop;mKa ABIAETCS ofecrieueHHe OTKPHITOCTH U
AOCTYIHOCTH HH(OPMAMH O  JAEATCIBHOCTH O0pa3oBaTeNbHLIX OpraHU3alHii,
OIpEe/ieNIeHe €IMHOT0 METOXONOrMYECKOr0 MOAX0/a K OLEHKE YPOBHS ¥ YCIOBHIA
obecrieuenns IOTPeGHOCTH HACENEHHEM FOpOfia B 06pa30BaTENbHBIX YCIyTax.

2.2. OCHOBHBIE 3aJJa9H upoBe,ueHHx COLOJIOTHYECKOr0 HCCIIENOBAHMS:

1) MOHHTOPHHT YpOBHS  YAOBIECTBOPEHHOCTH HACEJEHHMA KadeCTBOM
00pa3oBaTeIbHBIX .. yCIIYT,. .. OKa3pIBAEMBIX 06p8.30BaTeJ'IBHBIMI/I OpraHU3aLMsIMU
MYHHLHIAIEHOTO 00pa30BaHUA rOPOJ ApMaBHp, '

2) BbIiBIEHME (DaKTOPOB, - BIHUAIOMIKX - HA yp0BeHI> YIOBJIETBOPEHHOCTH
HaceJICHHs Ka4eCTBOM 00pa30BaHHs.

3) ompexenenpe cTeneH: COOTBETCTBHA 00pa3oBaTeNbHBIX YCIYT 3aIIpocaM

'H  OXMIAHMAM  OOYYalOIUMXCS, BOCHHTaHHHKOB, pOAMTENTell  (3aKOHHBIX
HpeNCTaBUTeNel ), TOyJdaTeNel yCIyT. :

4) paspaboTka ‘PEKOMEHJIAIMK . 110 MOBBIIEHUIO  3(deKTHBHOCTH

AEATEIBHOCTH 00pa30BaTeNbHEIX OpraHM3allMii 10 OKA3aHHIO OOpPa30BaTENbHBIX

yCIIyT;




5) pacmmpenne ydacTds OOIIECTBEHHOCTH B OIICHHBAHUH [EATCIBHOCTH
o0Opa3oBaTeNbHBIX OpraHU3alyi.

3. HanpasjieHHsl H NOPAAOK H3y4eHHsI 00IECTBEHHOI0 MHEHHUS

3.1. I/IsyquHe 061uec1’, 1050 ‘MHCHI/BI HaceJIeHnﬂ ‘0 KayecTBe OKA3aHWA
MYHMIMIAIBHBIX YCIyT, npe,uocraBJm MEIX MyHHIUNAILHEIMA 00pa3oBaTelbHBIMH
OpraHu3aLusMH, OCYILECTBIIETCS 06Pa30BaTENBHBIME OpraHHU3aLHsIMH,
yIpaBJieHneM o0pa3oBaHus aIMUHUCTPAlUH MyHHIUNAILHOrO 00pa30BaHus rOPOX
ApmMaBup, 061LIECTBEHHBIM COBETOM IIPH YHPaBICHAH 00pa3oBaHus IS IPOBEICHUS
HE3aBHUCHMOM OI[EHKH KaueCcTBa 00pa30BaHMsI.

3.2. OcHoBaHMEM i1 ONpEACNICHHUS ~HAlpaBleHUHd H3YyYEeHHs MHEHHS
HACENIEHHs]  CIOY)KHT  YTBep)XKICHHBIH  IepeuyeHb  MYHHUIMNAIBHBIX  YCIyT
(MyHULUITATBHBIX 3a/laHuii), MPEJOCTAaBIAEMBIX 00pa3oBaTENbHEIMH
OpPraHM3allisiIMi B COOTBETCTBUM C HX IOJHOMOYHMAMH (OCHOBHLIMPI BHJIaMH
JIEATENBHOCTH, 3aKPEILUICHHBIMH B yUPESUTENbHEIX JOKYMEHTaXx).

3.3. OCHOBHBEIMH HAmpaBICHUSAMH H3Y4CHHMs MHEHHSA HacCeleHUsd II0
- BOIPOCaM OKa3aHHsI MyHHLHNATLHEIX YCIYT SBJIAIOTCH:

1) yZOBIETBOPEHHOCTh Ka4eCTBOM JIOLIKOJIBLHOTO 06pa3oBaHus;
2) yIOBIETBOPEHHOCTh Ka4eCTBOM onero o6pa3013aHmI
3) yZOBJIETBOPEHHOCTh KAYECTBOM HOIIOJHHUTEIHHOIO 06pa30BaHus.

3.4. Usyuenune oOIIECTBEHHOI'O MHEHMs HACEJIEHHS O KavyeCTBE OKa3aHMs
MYHHIIATIATBHBIX YCIIyT, PEOCTABIACMBIX o0pa3oBaTeIbHBIMH
OpraHH3alKsIMH, POBOAUTCS B HOpME aHKETHPOBAHHA.

HepI/IO,I[I/I‘IHOCTB TpOBE/IEHAs] aHKETHPOBAaHUs He pexe 1 pasa B rofl.

. Jlns mpoBeneHU aHKeTHpOBéHIQBI HCIOJB3YIOTCA TEKCTHl aHKET M
HHCprKuHH O WX 3alOJHEHHIO, NPEACTaBICHHBIX B NPUIOKEHHH K JaHHOMY
ITonoxenwuto. ,

3.6. VIsyueHns MHEHHS HaceleHMA TpoBOAATCA B ¢opme on-line ompoca
notpeduTenen 06pa30BaTeJIBHBIX ycnyr Ha CaiiTe yIpaBIeHus o0pa3oBanus.

3.7. PesynsTaTsl  aHKETHPOBAaHHS  TPEACTABISIOTCS B (opme
' aHAIMTHYECKOTO OTYeTa, CoAepiKamero HHpopMmanuio 06 oOLEeCTBEHHOH OLCHKE
Ka4uecTBa OKa3bIBaeMbIX MyHHugﬁ_aﬁyg;;lx_Qﬁpasngjggnbnmx YCIIYT.

3.8. PesynbTaThl - aHKETMPOBaHWS  YYHTHIBAIOTCS HA  3aCEJaHHM
00IIeCTBEHHOTO COBETa II0 HE3aBHCHMOM CHCTEME OIEHKH KauecTBa 0Opa3oBaHMs
110 OIpeieIEHHIO peHTHHra 00pa30BaTE/IbHEIX OPraHH3aIlH.

4, YUacTHHKH COIHOIOTHYECKOro HCCIEN0BAHHKS M HX 0013aHHOCTH

4.1. KoopauHaTopoM IpOBEJCHHSA COLHOIOIHYECKOro HCCIEN0BaHA,
HaNpaBIEHHOTO H4 ONpEJEeNeHNe - YPOBHS  YJOBIETBOPEHHOCTH HACETICHHS
KauecTBOM 00pa3oBaTelbHBIX YCIYr, BBICTYIaeT yNpaBleHHEe 06pa3oBaHHUs
aIMUHHUCTpPAIMH MyHHUIUIATFHOr0 00pa30BaHys ropo ApMaBHp.

Koopauuarop pa3pabaTeiBacT HOPMAaTHBHEIE JJOKYMEHTHI 110 OpPraHA3alHy 1
NPOBEAEHUIO COLMOJIOrHIECKOTO. . HCCEIOBAHMS, OCYIECTBIAET KOHTPOIb 33 €ro
. IpOBeIeHHEM, IIPHHUMAET PEIIeHUE 10 €TO Pe3yIbTaTaM.




4.2. OneparopoM COLIHOJIOTHYECKOTO HCCICIOBaHUs  SBIIACTCHA
MYHHUIMIIATBHOE  Ka3eHHOE YYpexXIeHHe «ATTeCTallHOHHO-IHATHOCTHYECKHMA
IIEHTP», 00eCIeUnBalOIUi OpPraHU3alMOHHO-METOANYIECKOE M TEXHOJOIMYECKOE
COIIPOBOXKICHNE COLUONOTHICCKOrQ HOCHCAOBAHMA: . . ..

1)  pa3spaGaTeIBAeT:. .AHKETBL. . I pOBe,D;eHI/ISI COLIMOJIOTHIECKOTO
HCCIIEIOBAHIS, KOPPEKTUPYET HX IO MEPE Heo6xonnmocm

2) KOHCYIBTHPYeT OOpa3oBaTeNbHBIE OpPraHM3AMHd II0  BONPOCAM
- OpraHU3alliy U MPOBeIeHUs aHKETHPOBaHNUS;

3) opraHusyeT mpoBeleHHE on-line ompoca mo pa3pabOTaHHBIM TEKCTaM
aHKeT 1oTpebuTeneii 06pa3oBaTeNbHBIX YCIYr Ha caiiTe ymnpasieHus 00pa3oBaHUS,;

4) ob6obmaer HHGOPMALHIO, MOIYYSHHYI0 OT OpraHM3aluii, ¥ TOTOBHT
AHAJINTUYECKHI OTYeT, CoAepXalmii HHPopManuio 00 OOILIECTBEHHOH OIEHKE
Ka4ecTBA OKa3bIBaeMBIX MyHHIHITAJIBHEIX 00Pa30BaTeNbHBIX YCIyT;

5) obecreumBaeT CBOEBPEMEHHOCTh M  JOCTYMHOCTH HH(OPMAIHH 1O
' pe3yabTataM MpPOBEJCHHOTO aHKETMPOBAHWS IIPH IPOBEJCHUH €XETOJHOIO
ONpeNieNieHHs]  peHTHHra oOpa3OBaTeNbHBIX  OpraHM3alyMii Ha  3acelaHuu
00IIECTBEHHOTO COBETa IT0 He3aBUCUMOH CHCTEMe OIIEHKH KavecTBa 00pa3oBaHHusl.

4.3. OTBETCTBEHHBIM HCIIOJHHUTEIIEM COLMOJIOTHYECKOTO HCCICAOBAHMS
SABJLIETCSA PyKOBOJIUTEINb 00pa30BaTeIbHON OpraHUu3aluH, KOTOPHIM:

1) onpenenseT ymL, OTBETCTBEHHBIX 3a TPOBEJICHME AHKETHPOBAHMS, M HX
0053aHHOCTH;

2) onpexnenser KOHerTHBIe CPOKH IIPOBEIEHHUS aHKETHPOBAHHUSA B
COOTBETCTBHH C IpukazoM YO;

3) opranusyer npOBe,ueHHe aHKeTHpOBaHm ponuTtesnei (3aKOHHBIX
IIpecTaBUTENel) 00yJaromUXcsi 1 BOCIIUTAHHUKOB, HATIPABIICHHOE HA ONpeieIEHIE
YPOBHS YIOBIIETBOPEHHOCTH IOTPEOUTEIMH Ka4eCTBOM 00pa3oBaTeIbHEIX YCIIYT;

4) mpencTaBuAeT ONEPATOPY. COLMONOIMYECKOr0 HCCIEAOBAHMA CBOJHYIO
MHPOPMAIMIO IO pPe3yldbTaTaM NpPOBEJIEHHOTO AHKETHPOBAHHS B OJIEKTPOHHOM
BHIE;

5) obecmeunBaer ydacTHe pOIMTENeH (3aKOHHBIX —Ipe/CTaBHTelei)
obyJaronxcss ¥ BOCIIMTAHHUKOB B on-line ompoce mo aapecy caiiTa ynpabieHHS
obpa3oBaHus;

6) oTpaxkaeT pe3yJbTaTBl AHKETUPOBAHHS B OTYET€ O BHIMOJHEHHH
MYHHLIMIIAJIBHOTO 3aaHus 32 OTYETHBIN (PUHAHCOBEIH roJ;

‘ 7) nmOBOZUT pe3yNbTATHl MpOBEJICHHOTO  AHKETHPOBAHKA N0 CBE/IeHHA
00IIeCTBEHHOCTH; :

8) nmnpuHMMaeT Mephl, HampaBleHHbIE Ha IMOBBIIIEHHE  YPOBHS
YAOBJIETBOPEHHOCTH HAacCeJIEHHA Ka9€CTBOM 00pa30BaTeNbHBIX YCIyT, OKa3bIBa€MbIX
OpraHu3alfeH. j

4.4, PecrioHIEHTaAMH COLMOJOTHYECKOr0 HMCCICIOBAHHSA, OLEHUBAIOIIUMHU
KavecTBO 00pa30BaTENBHBIX YCIIYT, ABIAIOTCH:

1) B IOMKONEHEIX 00pa30BaTENbHBIX YUPEIKACHHIAX — POAUTENH (3aKOHHBIE
IIPEICTABUTEINN ) BOCIINTAHHAKOB 00pa30BaTeNbHONM OpraHHu3allHu;




2) B 00meo6pa3oBaTeNbHEX OPraHH3alMsiX - PpOIUTENH (3aKOHHBIE
npencraBuTem) ydamxcs [ — XI xiaccoB o6pa3oBaTeNbHOM OpraHM3alyH;

3) B opraEmM3anMsAX AONONHKTENBHOTO OOpa3sOBaHWs HETEH - POMUTENH
(3aKOHHBIE TIPEACTABUTEH) YIaLUXCs OBoro Bo3pacra.

PecrioHieATaMH ~ COLIMOJIOTAYECKOT0 HWCCIEIOBAaHHUS MOTYT BBICTYHaTh
YJIeHB! OOIIECTBEHHOro " COBETAS A~ HPOBEHACHIA He3aBUCUMOI OIICHKM KadecTBa
- paboTel oOpraHW3anMii, OKAa3bLIBAIOIMX CONMAIBHEIE YCIOyTH, B Ipelelax HX
IOJTHOMOYHIA. | o "

PeclOH/IGHT, _OICHMBAIONMH  Ka4eCTBO  OOpa3sOBAaTENbHOW  YCIyTH,
3HaKOMHTCSA C TOPAAKOM IPOBEJCHHS AHKETHPOBAaHWUS M NpaBIIAMHU 3all0JHECHUS
aHKeT; CBOEBPEMEHHO II€pefaeT 3alOJHEHHYI0 AaHKETy OTBETCTBEHHOMY
HCTIOJTHUTEJIIO.

—— ~ x_{‘-'.—.--
HavansHyk ynpapinenus %/&f H.A. ToscTomsx



